
Ridership 

Fixed Route Demand Response ADA
48,448 8,003 137

Fixed Route Trip Information
Number of 
Wheelchair 
Passengers

Number of 
Veteran 

Passengers
Number of Bicycle 

Passengers
182 1,971 1,302

Maintenance

Total Miles Driven
Number of Road 

Calls

Preventative 
Maintenance 
Performed On‐

Time
155,933 8 100.00%

Finance
Total Transportation Costs

$896,888.68

Customer Safety
Number of Preventable Accidents

3

Customer Complaints
Number of Complaints

Late Bus Early Bus
Rude 

Employee
Unsafe 

Operation Pass By Other
2 0 0 0 0 3

FY'15 1st Quarter Performance 
Measures   (Jul ‐ Sep 2014)
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eFixed Route Demand R ADA
Jul 2013 9,831                     2,641        74           
Aug 2013 10,112                   2,868        75           
Sep 2013 11,286                   2,660        64           

Jul 2014 17,815                   2,761        50           
Aug 2014 10,209                   2,551        57           
Sep 2014 20,424                   2,691        58           
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