Need to get to the
VA Medical Center Northampton?

Montachusett Veterans
Outreach Center
can help!

Transportation is provided to the
medical center every Wednesday.
For more information and to schedule
rides call MVOC at
978-632-9601

Are you a cancer patient who needs a
ride to your medical or treatment
appointments related to your cancer
diagnosis?

American Cancer Society's
Road to Recovery program
can help!

For more information and to schedule
rides call New England Patient Services
Center at
1-800-227-2345

The FRTA must be notified of any
complaint or concern you have
regarding your transportation.

Remember.....
Med-Ride is a curb to curb service.

Y our driver may assist you into and out
of the vehicle but they are not
authorized to handle, load or secure
any additional health related equipment
(i.e. walker, wheelchair, oxygen tank,
etc.) nor are the volunteers authorized
to escort you to and from your home or
to your medical office. If assistance is
needed, be prepared to travel with an
assistant.

Please call the FRTA office if there are
any changes in your scheduled
appointments. Please do not call your

Franklin Regional Transit Authority

12 Olive St.
Greenfield, MA 01301
413-774-2262
Toll Free: 888-301-2262
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